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Registered Provider:

Gelli Aur Care LTD

Directors:

Hefyn Davies, Pam Davies, Dorian Davies

Manager:

Sian Thomas

Deputy Manager:

Tony Scheurer

Address of Manager:

Gelli Aur Care Home, Cefn Cloch, Meidrim,

St Clears,
Carmarthen, SA33 5PS
Telephone / Fax:

Email:

01994 484773

sian@gelliaurcare.co.uk,
hefyn@gelliaurcare.co.uk
tony@gelliaurcare.co.uk

Care Speciality of the Home:
Residential care for young Adults with Learning disabilities and mental
health issues.
HOME ORGANISATIONAL STRUCTURE
Registered Provider

GELLI AUR CARE LTD

Responsible Individual

Hefyn Davies

Manager

Sian Thomas

Deputy Manager

Tony Scheurer

Senior Support Worker

Dorian Davies, Wayne Jones, Paul
Turner and Melvin Watts.

Support Worker-

Mark Viney, Anwen Thomas,Pam
Davies And Paul Amos
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Philosophy of Care
People with learning disabilities are entitled to lives which are as full as anyone
else’s. Although we all differ, there are some core things we all have in common. It
is important for most people and in line with any legal restrictions imposed on an
individual to:
•

Be part of a community

•

Have good relationships with friends and family

•

Have relationships that last

•

Have opportunities to develop experience and learn new skills

•

Have choices and control over life

•

Be afforded status and respect and be treated as an individual.

So important are these core elements of life that they have come to define what we
mean by leading a socially valued lifestyle. Engagement in a full range of typical
activities is part and parcel of such a lifestyle. Basic requirements for a full life are
the opportunities to, participate in the full range of activities that everyone else does,
be involved and share interests with other people and develop relationships, skills,
and experience.

CORE VALUES OF CARE
PRIVACY
DIGNITY
RIGHTS
INDEPENDENCE
CHOICE
FULFILMENT
COMMUNITY PRESENCE
All Care Staff within the Home will be appropriately qualified to deliver the highest
standards of care. A continuous staff training programme is implemented to ensure
that these high standards are maintained in line with the latest developments in Care
Practices as may be laid down in appropriate Legislation and CIW Regulations.
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Gelli Aur Care
Aims & Objectives
Aims
Gelli Aur Care is committed to supporting Individual’s to lead a fulfilled life, in an
environment which:
➢ Provides a safe, supported and homely environment
➢ Provides an environment where Individual’s are supported in realising their full
potential
➢ Ensure that individual beliefs, lifestyle choices and cultural differences are
respected
➢ Promote maximised independence and integration into the community

Objectives
The company’s aims are achieved through care provision based on the following
objectives:
➢ Individual’s are involved in all aspects of daily living, activities and lifestyle
choices
➢ All Individual’s have a personal keyworker with whom they can develop a
professional relationship in order to access resources, advocacy and express
any and all feelings
➢ A care planning system which will be based upon ongoing individual
assessment of strengths, capability and needs
➢ Full support will be provided to all Individual’s in order for them to establish and
maintain relationships external to the home
➢ An environment which values diversity amongst Individual’s and staff groups
eg. individuals with different racial, cultural, spiritual backgrounds and of varying
age, sexual orientation and gender.
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Mission Statement

“Gelli Aur Care aspire to the highest levels of expert care, enhancing the quality of
life and wellbeing of individuals residing at our home. Our focus is on a person
centered, holistic approach, encouraging and assisting Individuals to pursue dreams
and goals, to maximize their potential, giving them fulfilment”

Location and Accommodation
Gelli Aur is a recently converted barn situated in its own private grounds.
All works have been carried out to the highest standard. Accommodation is provided
in 3 large bedrooms, which have fantastic views over the countryside.
Gelli Aur Care have recently completed the build of a one-bedroom lodge. This
includes a large bedroom with bathroom/ wc and a large open plan living and dining
area. This is registered by CIW as a residential home.
Gelli Aur benefits from over 25 acres of private land. There are numerous trails and
walks surrounding the care home which can be enjoyed.
The home is situated just 10 minutes from St Clears and near to the village of
Meidrim.
Carmarthen is a 15 minute drive and the Pembrokeshire border is approximately 5
miles away.
Some of the UK’S best beaches are within a 30-minute drive.
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Activities
A planned structured week of activities is set and Individuals can choose what they would
like to participate in. Every Sunday Key Workers will meet with Individual’s to discuss
activities on offer and complete Individual’s activity planner. Activities offered at the home
are:
Cycling, Jogging, Basketball, Golf, football, Cricket, Darts, Pool, Gardening, Art, Cake
making, Photography, Guitar lessons.
Community activities available around the area are, Cinema, Bowling, Theatre, Swimming,
Gym Aerobics, Restaurants & Pubs and places of worship.

Carmarthen Town

Bowling

Carmarthen Leisure Centre

Cinema in Carmarthen Town

Carmarthen Golf
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Walks around Carmarthen
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Staff and Staff Training
There is a rigorous recruitment process for people who apply to work at Gelli Aur
Care.

All staff are provided with a robust two week induction programme focussed on the
Care Council For Wales Social Care Induction Framework, with additional internal
training supplemented by external courses to ensure we provide a skilled work force
to meet the needs of the people living at Gelli Aur Care.
The company emphasises the importance of individual’s need for respect, dignity,
privacy and autonomy. All staff are currently undertaking or have completed their
NVQ or QCF qualification awards. An experienced care consultant provides support
to the Responsible Individual and the Manager on a regular basis.

Staffing levels are reviewed on a regular basis in line with the assessed needs of the
Individuals .

Part of the induction training plan, staff will undertake the following by a qualified
trainer:

• Care code of conduct
• Confidentiality
• The rights of clients
• Health and Safety
• Food Hygiene and Safety
• Personal Care Tasks
• Support worker roles and responsibilities
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Admission
Gelli Aur Care welcomes informal visits from referral’s, potential service users and
their carers/family members

Fire Safety
The home is fitted with a modern fire alarm system, a sprinkler system, fire
extinguishers and emergency lighting as advised by the local Fire Authority.

Staff are instructed during the induction training regarding the Fire Prevention/Drills
Policy including the use of fire appliances, evacuation, muster points, raising the
alarm, etc. Individuals are informed of the emergency procedure during admission.

A full fire drill is conducted 3 monthly which involves evacuation of the home.

All fire systems and alarms are tested weekly by staff of the home and annually by
the local Fire Officer. Records are kept of all such testing as part of the
Proprietor/Managers responsibilities.

A qualified fire extinguisher maintenance engineer checks all firefighting equipment
annually.

All furniture, fixtures and fittings will be made of fire-resistant or fire-retardant fabrics
and materials.

The key worker will go through the fire procedure and when you move in you will
need to sign that you have understood the emergency procedure in the event of a
fire.
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Religion
All Individual’s religious beliefs will be respected. Management and care staff will
support all Individual’s wishing to attend religious services to meet a person’s needs.

Individuals have the right to meet clergy of their chosen denomination at any time. If
required, a private room will be made available for such meetings.
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Contact with family and friends
Full support will be provided for Individuals to maintain existing relationships and
establish new ones.

Individuals will be supported to receive guests, where appropriate, either in their own
room or in the home’s communal areas. Staff support and supervision will be available
at all times as required.

All mail is the property of the Individual, unless stated in the Individuals specific risk
assessment and support plan.

Individuals are also encouraged to invite family or friends to their care review
meetings.

Medication
If Individuals wish to self-medicate and is safe to do so as agreed by the care team
and health professionals then support and advice will be given.

Otherwise all

medication will be managed by trained competent staff, dispensed and ordered for
service user under the instructions of the Doctor.
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Telephone
The home has a land line for Individuals to use as required .

Meals
Menus are prepared weekly and fresh nutritious meals daily by Individuals supported
by staff. Individuals are encouraged to participate in the planning, shopping and
preparing of meals.

The care we provide is aimed at promoting independence,

therefore where possible all Individuals are encouraged to participate, if they so wish.

Complaints
If an Individual, relative or visitor feel that there is cause for complaint, you should first
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discuss the matter with the person in charge. If the matter is in your opinion, a serious
one, or if you remain dissatisfied, you can record the complaint in the Complaints
Register, which is available from the Manager or person in charge.

Complaints procedures are dealt with in accordance with The Care Homes (Wales)
Regulations 2002. All complaints will be dealt with within 14 days.

The use of an Advocate to support the Individual if necessary is encouraged and
details of how to contact an Advocate are displayed within the home.
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Care Plan Review
Once developed the Care Plan is regularly reviewed to ensure that it is appropriate in
meeting the Individual’s needs. Adverse reaction to the Care Plan by the Individual
will result in an immediate review of the Care Plan by the named Carer, Manager,
Senior Carer and other members of care staff as necessary.

Individuals and their relatives are always encouraged to talk to a member of the Care
Staff if they have any concerns.

The Care Plan is reviewed at three levels:
Weekly to ensure all staff are informed and aware of the Individual’s needs.
Monthly audits.
Three monthly evaluations to ensure that Individuals are on target to meet their desired
outcome.

All amendments to the care plan will be in consultation and agreement with the
Individual, manager, relevant health professionals and other agencies if applicable.
All amendments to the Care Plan are recorded in full.
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Financial Fees and Agreements
We are committed to providing High quality care for all Individual’s within our
comprehensive and caring service:

The fees charged are dependent on:

1.

The type of care package and needs of the individual.

Depending on the personal financial situation, a resident can either pay the fees
privately or receive benefits arranged by Social Services.

The current rules can be complicated and specific advice is available from the Home
Manager.

FEES – What is included
•

Fully trained staff in 24-hour attendance

•

Well balanced and nutritional meals

•

Provision for special diets

•

To liaise with all health professionals to promote maximum well-being

•

Full central heating

•

Regular visits to the Chiropodist, Dentist etc.

•

Transportation around Carmarthenshire and neighbouring counties

FEES – What is not included
•

Holiday expenses

•

Clothing

•

Personal choice of snacks & Drinks (pop chocolates sweets burgers etc.) as
we promote healthy living.

Privacy and Dignity
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Staff are trained to strive to preserve and maintain the dignity, individuality and privacy
of all residents within a warm and caring atmosphere and in so doing will be sensitive
to the Individual’s ever changing needs.

Smoking
Gelli Aur Care offer a designated smoking sheltered area adjacent to the home.
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